LVC’s Emergency Preparedness

Introduction 

The purpose of this communication is to help LVC staff and volunteers prepare and respond when you, your neighbors or co-workers suffer from accidents, crime or natural disasters.  Emergencies, disasters, accidents, injuries, and crime can occur at any time without warning. Being physically and psychologically prepared to handle unexpected emergencies is an individual as well as a community responsibility. There could be emergencies that we haven’t thought about and in any emergency situation contact your City Coordinator. 

Prepare: What You Can Do Now to be Prepared?
· Post this emergency procedures information in a visible location in your home or office. 

· Get to know your neighbors and co-workers.  Develop relationships that build neighborhood and workplace community and increase your ability to quickly respond together. Exchange contact information with one or more neighbors and/or co-workers to be used in case of emergency.  

· Review your house, neighborhood and workplaces to identify potential hazards; work with housemates, neighbors and co-workers to reduce the hazards.  

· Develop an Emergency Contact list for your housemates (have a list of personal emergency contacts and pertinent health information in a commonly located place in case you need to connect with each other’s family or loved ones on their behalf )--post this in your house and have a copy at your workplace.  Basically list one emergency contact person for each housemate in case the housemate has an emergency that prevents them from calling. 

· Develop a procedure for contacting and meeting your housemates in case a disaster suddenly strikes your entire neighborhood or city.  What will you do if cell-phones don't work?  Where will you meet if you can't get back to your house

· Choose your house emergency codeword (CANTALOUPE!)

· Also the CDC website uses this general description: Be prepared: assemble an emergency supply kit, make your emergency plans, stay informed, and be involved in helping your family, your business, and your community to be ready

· Become familiar with the quickest exit routes from your building. 

· Locate the nearest fire extinguisher. 

· Prepare a plan for yourself and your community specifying what to do, where to go, and how to cope during an emergency.

· Look up and make a list of your county or state’s office of emergency management/procedures and office of homeland security. 

· Make sure you have an emergency supply kit.

· http://www.ready.gov/america/getakit/
· http://www.bt.cdc.gov/preparedness/
· http://www.redcross.org/services/prepare/0,1082,0_239_,00.html 
· http://www.fema.gov/areyouready/assemble_disaster_supplies_kit.shtm
· http://www.prepare.org/
General Response

During an emergency:

1. Stay calm

2. Evaluate the situation and take appropriate action

3. Get to a safe area and stay there

4. Call for help loudly

Report

1. Once you and your housemates, neighbors and co-workers are safe call your City Coordinator.  If you can’t reach your City Coordinator, call Joanne Otte at office-773-832-9402 or cell-773-957-3798), or Michael Wilker at office-202-387-3222 or cell202-309-3649.  Your City Coordinator will work with you, the LSC and other LVC staff to respond further to the emergency situation.  The City Coordinator will also complete an Incident Report for LVC’s records.

SPECIFIC EMGERGENCY 

Emergency:  Medical Conditions

Do not second guess.  Always call 911 for medical assistance.
Only if you are trained or certified, the following instructions serve as a reminder for providing emergency assistance.
To Start Breathing

(Victim is Not Breathing, but Has Pulse)

1. Call 911.  Perform rescue breathing if trained or certified 

2. With the victim's head tilted back and chin lifted, pinch the nose shut 

3. Give two slow breaths.  Breathe into the victim until chest gently rises 

4. Check for a pulse (on neck) 

5. If there is a pulse, but the victim is still not breathing, give one slow breath every five seconds (twelve times a minutes) 

6. Recheck pulse and breathing every minute.  Continue rescue breathing as long as the victim is not breathing, or until medical assistance arrives 

To Give Cardiopulmonary Resuscitation (CPR)

(Victim Is Not Breathing and Has No Pulse)

1. Call 911 for CPR instructions.  Do CPR and rescue breathing if trained or certified 

2. Find the notch where the lower ribs meet the breast bone.  Place the heel of your hand on the breast bone.  Place your other hand on top of the first 

3. Position the shoulders over hands.  Compress chest fifteen times using a smooth, even rhythm 

4. Give two slow breaths (see To Start Breathing above) 

5. Do three more sets of fifteen compressions and two breaths 

6. Recheck pulse and breathing for about five seconds 

7. If there is no pulse, continue sets of fifteen compressions and two breaths 

8. Continue until medical assistance arrives, or until victim starts breathing and has pulse 

Abdominal Thrust for Choking Victim

1. Call 911 for emergency instructions 

2. Get behind victim.  Wrap your arms around the victim's waist, just above the navel 

3. Clasp your hands together with a doubled fist.  Press in and up in quick thrusts 

4. Be careful not to exert pressure against the victim's rib cage with forearms 

5. Repeat procedures until choking stops 

To Stop Bleeding

1. Call 911 for emergency instructions 

2. Apply pressure directly onto the wound with a sterile gauze, clean handkerchief, and gloved hand 

3. Maintain a steady pressure for five to ten minutes 

4. If victim is bleeding from an arm or leg, elevate it 

5. Stay with the victim until help arrives 

Seizures and Unconscious Victims

1. Do not leave victim alone 

2. Call 911.  Operator will provide emergency instructions 

Heat Related Illness

1. Get victim to a cool place 

2. Loosen tight clothing 

3. Apply cool, wet cloths to the skin 

4. Fan the victim 

5. If the victim is conscious, give cool (not cold) water to drink 

6. Call an ambulance if victim refuses water, vomits, or loses consciousness 

Emergency:  Crime
If you see a crime or are directly involved in a violent situation in your neighborhood contact 911 to report the incident. Also, call your City Coordinator so that he/she can write up an incident report, which helps City Coordinators keep track the crime in a neighborhood. We are concerned about both your individual safety as well as the safety of the community. 

If a crime is happening in your neighborhood that doesn’t directly impact you still call your City Coordinator to make him/her aware of the situation. We want to be active partners with our neighbors in building safe communities. It can be helpful to be aware of and involved in neighborhood organizations, block clubs or community organizing groups that play an active part in bringing together the community around shared concerns. 

Emergency:  Fire
If You Discover a Fire

1. Determine if it is safe for you to attempt to extinguish the fire (see fire extinguisher instructions below) 

2. Immediately exit the building, using the stairs and closing doors behind you.  Do not use elevators 

3. Call 911 to provide more details about the fire 

Using a Fire Extinguisher

If you have been trained and it is safe to do so, you may fight small, contained fires with a fire extinguisher.

Fire Extinguisher Instructions
	P
	 
	Pull safety pin from handle.

	A
	 
	Aim at base of fire.

	S
	 
	Squeeze the trigger handle.

	S
	 
	Sweep from side to side at base of fire.


If Trapped in a Room

1. If possible, wet and place cloth material around or under the door to prevent smoke from entering the room 

2. Close as many doors as possible between you and the fire 

3. Be prepared to signal to someone outside 

If Caught in Smoke

1. Drop to hands and knees and crawl toward exit 

2. Stay low, as smoke will rise to ceiling level 

3. Hold your breath as much as possible 

4. Breathe shallowly through nose, and use a filter such as a shirt or towel 

If Forced to Advance through Flames

1. Hold your breath 

2. Move quickly 

3. Cover your head and hair 

4. Keep your head down and your eyes closed as much as possible 

Summary

Prepare yourself in advance; know where to go and how to get there.  If your work station is located in an office, know exactly how many doors you have to pass along your evacuation before you reach the nearest exit door.  This tip is very helpful if you encounter heavy smoke.  When heavy smoke is present, the exit signs above the doors may be obscured by the smoke.  If you know how many doors you have to pass, you can crawl or crouch low with your head thirty to thirty-six inches from the floor (watching the base of the wall) and count out the number of doors you pass.  This way you will know when you reach the exit door, even if you can't see that it is the exit.

Emergency:  Power Outage

The inherent danger during a major power outage is panic. Try to remain calm. Keep flashlights and batteries in key locations throughout your home/work areas.

In Case of a Major Power Outage

1. Remain calm 

2. If evacuation of a building is required, seek out people with special needs and provide assistance 

3. Do not use candles or other types of open flame for lighting 

4. Unplug all electrical equipment including computers and turn off light switches 

5. Do not use elevators 

If People Are Trapped in an Elevator

1. Tell passengers to stay calm and that you are getting help 

2. Call 911 and provide information 

3. Stay near passengers until police or other assistance arrives, provided it is safe to stay in the building 

Emergency:  Severe Weather

Severe weather conditions can occur suddenly or be predicted ahead of time.  

Personal Safety

Snow and Ice.  To the greatest extent possible, walk only on paths that have been cleared or sanded.  Stay clear of sagging or downed power lines.  Heavy snow and ice may cause tree limbs to fall; avoid areas with the heaviest concentration of trees.  Exercise extreme caution when driving.

Heavy Rains and Flooding.  In the case of extensive roof or window leaks or imminent flooding of ground areas, unplug electrical devices and secure all equipment by moving or covering it.  (See Flooding section)

High Winds.  If possible, remain inside the building, away from windows.  When outside, avoid areas with the heaviest concentration of trees.  Stay clear of sagging or downed power lines.

Securing Records and Equipment

Power outages may occur as a result of severe weather conditions.  Equipment and office could be damaged by flooding or conditions occurring as a result of broken windows or other damage to a building.  Take appropriate action to secure vital records, and equipment.

Emergency:  Earthquake

Inside a Building

1. Stay inside 

2. Take cover underneath a desk or table or against an inside wall, protecting your head and neck 

3. Stay away from windows where glass can shatter and from objects that could fall on you 

4. Do not use elevators 

Outdoors

1. Stay in an open area away from trees, buildings, walls, and power lines.  Do not enter building 

2. Drop to your knees and get into a fetal position, close your eyes and cross your arms over the back of your neck for protection 

3. Stay in fetal position until the shaking stops 

4. In a moving vehicle, stop quickly and stay in the vehicle.  Once the shaking has stopped, proceed with caution.  Avoid bridges or ramps that may have been damaged by the quake 

After Shaking Stops

1. Be prepared to evacuate if instructed to do so.  The decision to evacuate will be determined on the severity of the earthquake and the damage to the buildings 

2. Do not use landline or cellular phones except to report serious injuries 

3. Assist in the building evacuation of people with special needs 

4. If possible listen to the radio, watch TV or check the internet for local updates and instructions for immediate action.

5. Do not enter any building that is deemed to be or appears unsafe.  Leave the area if you smell gas or fumes from other chemicals 

6. Be prepared for after shocks 

7. Depending on the severity, evacuate the building 

8. Help injured or trapped people.  Give first aid where appropriate.  Do not move the seriously injured unless they are in immediate danger of further injury.  Call for help 

What Are the Biggest Dangers?

· Falling objects (pictures, items in cupboards and on shelves, ceiling tiles and fixtures, furniture, file cabinets, and bookshelves) 

· Swinging doors and broken windows 

· Fires (from broken natural gas lines or electrical short circuits) 

Emergency:  Explosion

In the event of explosion in a building, take the following actions:

· Immediately take cover under tables, desks, or anything else that provides protection against flying glass and debris. 

· After the immediate effects of the explosion have subsided, if possible listen to the radio, watch the TV or check the internet for immediate instructions.

· Evacuate the immediate area of the explosion 

· Seek out and assist injured and disabled persons in evacuating the building. Exit via the stairway. Do not use the elevator. 

· Once outside, move at least 150 away from the building and proceed to the designated area for evacuation. Keep roadways and walkways clear for emergency vehicles. 

· Wait for instructions from public safety officers or other emergency personnel. Do not reenter the building until instructed to do so. 

Emergency:  Flooding

In Case of Minor Imminent Flooding

1. Secure vital equipment, records, and chemicals (move to higher, safer ground).  Shut off all electrical equipment.  

2. Do not return to your building unless you have been instructed to do so by emergency personnel. 

In Case of Major Imminent Flooding

1. Evacuate immediately.  

During an Evacuation

· Listen to a battery-operated radio for evacuation and emergency instructions. 

· If advised to evacuate, do so immediately.  Remember to help anyone who needs assistance. 

· Follow recommended evacuation routes--shortcuts may be blocked. 

· Leave early enough to avoid being marooned by flooded roads.  Evacuation is much simpler and safer before flood waters become too deep. 

· If you are in a car and it stalls, abandon it immediately and climb to higher ground.  Many deaths have occurred from attempts to move stalled vehicles. 

· If walking, climb to high ground and stay there.  Avoid walking through flood waters.  If it is moving swiftly, even water six inches deep can sweep you off your feet. 

After a Flood

· Flood dangers do not end when the water begins to recede.  Listen to a radio or television, and do not return to area until authorities indicate it is safe to do so.   

· Stay out of buildings if flood waters remain around the building. 

Emergency:  Tornado

A tornado / severe thunderstorm watch means that tornadoes and severe thunderstorms are possible. A tornado / severe thunderstorm warning means that a tornado or severe thunderstorm has actually been sighted somewhere in the warning area. 

If Tornado is Sighted and Approaching 


1. Go to the basement or interior hallway on the lowest floor if time permits.  Otherwise, go to an inside wall of your home or office, as far away from doors and windows as possible. 


2. Avoid auditoriums, gymnasiums, or other structures with wide, free-span roofs. 


3. Take shelter underneath your desk or any heavy furniture available. 


4. Assume a curled position to protect your head and eyes. 

Emergency:  Hurricane
During a Hurricane

If a hurricane is likely in your area, you should:

· Listen to the radio or TV for information.

· Secure your home, close storm shutters, and secure outdoor objects or bring them indoors.

· Turn off utilities if instructed to do so.  Otherwise, turn the refrigerator thermostat to its coldest setting and keep its doors closed.

· Turn off propane tanks. Avoid using the phone, except for serious emergencies.

· Ensure a supply of water for sanitary purposes such as cleaning and flushing toilets. Fill the bathtub and other large containers with water.

You should evacuate under the following conditions:

· If you are directed by local authorities to do so. Be sure to follow their instructions

· If you are in a temporary structure- such shelters are particularly hazardous during hurricanes no matter how well fastened to the ground.

· If you are in a high-rise building—hurricane winds are stronger at higher elevations

· If you live on the coast, on a floodplain, near a river, or on an inland waterway.

· If you feel you are in danger.

If you are unable to evacuate, go to your safe room.  If you do not have one, follow these guidelines:

· Stay indoors during the hurricane and away from windows and glass doors.

· Close all interior doors—secure and brace external doors.

· Keep curtains and blinds closed. Do not be fooled if there is a lull; it could be the eye of the storm – winds will pick up again.

· Take refuge in a small interior room, closet, or hallway on the lowest level.

· Lie on the floor under a table or another sturdy object.
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